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National Department of Health 
 

HEALTH AND EMERGENCY MEDICAL SERVICES 
 
The National Department of Health, Directorate: EMS and Disaster Medicine is 
responsible for the coordination of health and emergency medical services for all 
Government hosted events. 
 
General preparations 

 Get travel insurance. It is essential. 
 Go for a medical and dental examination before you travel to exclude any 

underlying diseases. 
 Do not travel during early or advanced pregnancy. There is a risk of 

miscarriage or premature labour. The second trimester is the safest time 
to travel. 

 Consult a doctor and inform the airline if you suffer from acute or chronic 
medical conditions such as cardiac failure, recent strokes, uncontrolled 
epilepsy, etc. 

 Do not fly if you suffer from infectious diseases like tuberculosis (TB). You 
are a risk to other travellers. If in doubt, seek expert advice. 

 Research the area you will be visiting. Look for health risks, precautions, 
health facilities and useful contact numbers. 

 Take:  
o a list of contact numbers like your travel insurance, doctor and next 

of kin 
o extra chronic medication and a prescription for unforeseen 

circumstances 
o an extra pair of spectacles in case you break or lose yours 

 Pregnant women and children under five should not visit malaria risk 
areas. 
 

Medical Services: 
On site medical services will be provided for all delegates and support staff for 
the duration of the event. 
 
Initial treatment will be provided at no charge. However, referral ambulance 
transport and any further treatment requiring a script, specialist investigations or 
hospitalisation will be for the cost of the patient. 
 
International visitors are therefore strongly advised that they should obtain 
medical travel insurance from a reputable organisation. Such insurance is 
relatively cheap and will ensure a trouble free trip should medical treatment be 
required. Attendees are further advised that medical treatment at private facilities 

http://www.doh.gov.za/diseases.php?type=2
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in South Africa is expensive, with public facilities also levying charges for 
services rendered. 
 
Vaccinations 
You may be exposed to infectious diseases while you travel. Vaccination is one 
of the best ways to reduce the risk. 
 
Visit a travel clinic or your doctor four to six weeks before you leave. Vaccines 
may take some time to develop and some need more than one dose.  
 
Yellow Fever 
You must get a yellow fever vaccination if you come from or travel through a 
yellow fever area before you enter South Africa. There is no yellow fever in South 
Africa. The vaccination is to prevent the virus from entering the country.  
 
You will have to give proof that you were vaccinated against yellow fever (a valid 
World Health Organisation approved card) if you come from a yellow fever area.  
 
If you cannot, you will have to return home or be quarantined at your own cost for 
six days. 
 
If you cannot get a yellow fever vaccination because of medical reasons, you can 
present an exemption certificate. The vaccine is valid for a period of 10 years. 
 
Hepatitis B 
Hepatitis B is highly endemic in all of Africa, including South Africa. It is 
transmitted through sex and infected blood.  
 
The risk to travellers is low except for medical workers and those who engage in 
sex with infected locals.  
 
Get vaccinated at least a month before you leave, especially if you fall within one 
of these groups. The vaccine is effective for 15 years. 
 
Hepatitis A 
Hepatitis A is a viral disease that attacks the liver. It is spread through 
contaminated food and water.  
 
Vaccination is recommended for travellers to South Africa.  
 
Malaria 
Malaria is a parasitic infection of the red blood cells. It can be fatal if not 
diagnosed and treated at an early stage. 
 
In South Africa malaria is found in Limpopo, Mpumalanga and the north-eastern 
part of KwaZulu-Natal. The peak period is between September and May. 

http://www.doh.gov.za/diseases.php?type=19
http://www.doh.gov.za/diseases.php?type=38
http://www.doh.gov.za/diseases.php?type=37
http://www.doh.gov.za/diseases.php?type=6
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If you travel to a malaria risk area you must: 

 prevent mosquito bites throughout the year 
 take prevention drugs from September to May.  

 
Avoid mosquito bites: 

 stay indoors between dusk and dawn 
 wear long sleeves, long trousers and socks 
 apply insect repellent containing DEET to exposed skin 
 close doors and windows or protect them with screens  
 switch on fans or air conditioners 
 use a mosquito-proof bed net 
 spray the inside of the house with an aerosol insecticide 
 use mosquito mats or coils during the night 
 treat clothes with an insecticide registered for this purpose. 

 
Consult with a doctor or travel clinic to prescribe the correct medication. 
 
Pregnant women and children under five should not travel to malaria risk areas. 
 
Travellers' diarrhoea 
Travellers' diarrhoea is by far the most common cause of ill health in travellers. 
South Africa has been graded as an intermediate risk country along with 
southern European countries and some of the Caribbean islands. 
 
There is no vaccine against the multiple causes of bacterial diarrhoea. 
Prophylactic antibiotics are not recommended. They can cause drug resistant 
bacteria and side effects. 
 
Be careful when you choose food and drink. Good advice is to "cook it, peel it or 
leave it". The standard of food safety and preparation in South Africa is generally 
good and poses little threat to your health. 
 
Sun exposure 
Holidaymakers typically seek sunshine. Even a short time in the South African 
sun may cause severe sunburn. This is painful and uncomfortable and will cause 
premature ageing and increase the risk of skin cancer.  
 
Do not over-expose yourself or your children. Wear a hat and sunglasses and 
apply sunscreen to all exposed body parts. 
 
When you return home 

 The majority of travellers return home healthy. You only need to see your 
doctor if you have been ill during your trip or are suffering from a specific 
medical ailment or condition. 

http://www.doh.gov.za/diseases.php?type=30
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 Regular and long-term travellers should have a medical examination when 
they return or at regular intervals, preferably annually.  

 If you become ill after returning from a trip abroad, provide your doctor 
with all relevant information, 

 
PORT HEALTH SERVICES: 
The National Department of Health deploys Port Health Services at all of its 
International Airports to ensure that all visitors comply with the World Health 
Organisation International Health Regulations, 2005. 
 
ENVIRONMENTAL HEALTH SERVICES: 
Municipal Health Services routinely provide environmental health services in 
order to ensure food safety, water integrity, sanitation and waste management 
measures are continuously adhered to in order to provide a secure health 
environment.  
 
Further information on the health status in South Africa may be obtained from the 
official web site of the Department of Health at www.doh.gov.za.   
 
 

IMPORTANT TELEPHONE NUMBERS 
 
EMERGENCY MEDICAL SERVICES  – TOLL FREE 10177 
 
SOUTH AFRICAN POLICE SERVICES – TOLL FREE  10111 
 
ALL EMERGENCIES CELLULAR  – TOLL FREE 112 
  

http://www.doh.gov.za/

